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Rossendale Borough Council ..............................................01706 217777
One Stop Shop ....................................................................01706 217777
Together Housing ................................................................0300 555 5560
Lancashire Women & New Born Centre ..............................01282 425071
Community Police ...............................................................0845 125 3535 or 101

Victim Support .....................................................................01282 425780
Children's Social Care .........................................................0300 123 6720
Health Visiting Team ...........................................................0300 247 0040
Women's Centre ..................................................................01254 871771
Universal Credits .................................................................0345 530 03900
Welfare Rights .....................................................................0300 123 6739
Citizen's Advice Bureau .......................................................0300 456 2552
NHS Dentist 0 ......................................................................845 533 3230
NHS Helpline .......................................................................111
First Choice Credit Union Rossendale ................................01706 215082

Bacup Neighbourhood Centre
The Maden Centre
Rochdale Road
Bacup

Rawtenstall Children and Family
Wellbeing Services

OL13 9NZ

The Old Fire Station

Tel: 01706 237780

Burnley Road

Haslingden Neighbourhood Centre
Bury Road

Haslingden
BB4 5PG
Tel: 01706 237782

For more information on our groups and
services
Like and Share
Rossendale Family Zone
Rossendale Youth Zone

Rawtenstall
BB4 8EW
Tel: 01706 237788

Programme

Our infant feeding helpline remains the primary
contact point for all communications and is
available daily:
9.30am - 2.30pm

PARENTS TO BE are sessions that will help you
to prepare for parenthood sharing some key
messages such as: sleep, safety, support,
communication, coping with crying, easy play,
and smoke free homes.

9.30pm - MIDNIGHT
01254 772929
(voicemail available outside of these hours, picked
up the next working day).

BABY AND YOU is a 12-week course for
parents/carers with children aged 0-2 years
currently being delivered in centre.
Monday's 10.30am - The Zone, Rawtenstall
Friday's 10.30 - The Maden Centre, Bacup

Your online mental
wellbeing community
www.kooth.co
Healthy Start vitamins - The Healthy Start scheme is a digital service that uses a prepaid
card for purchasing healthy food and milk.
Beneficiaries of the scheme can also use their prepaid card to prove their entitlement, to
collect free Healthy Start vitamins. You can collect your free vitamins from Children and
Family Wellbeing Service centre. Healthy Start vitamins contain vitamins A, C and D for
your child and folic acid and vitamins C and D for you if you are pregnant, breastfeeding
or until your baby is one year old. Drops are for your child if they are aged from six
months (unless a health visitor has advised earlier use of vitamins) until they are four
years old, and mums get tablets.
To collect your Healthy Start vitamins please call 01706 237780/237788
Apply for healthy start at https://www.healthystart.nhs.uk/

Chat, Play and Read There
may be special groups held in
a centre to support your
child’s speech and language,
which is a crucial skill that
supports all other areas of
their
learning
and
Development. This includes
the
ability
to
listen,
understand and communicate
verbally and non-verbally,
supporting language
Development.
Tuesday's 10.30am

INFANT MASSAGE is a 6-week course for
Parents/Carers with non-mobile
babies
currently being delivered in centre by qualified
CFW practitioners.
Monday's 9.30am - The Zone, Rawtenstall

Tuesday's 9.30am - Haslingden Neigh. Centre

DEVELOPMENT MATTERS is a 12-week course
for parents/carers with children aged 2 - 4.
Development through play where your child can
socialise and play alongside other children and
parents.
Monday's 1.00pm - The Maden Centre, Bacup

Haslingden Neigh. Centre
Thursday's 9.30am
The Maden Centre, Bacup

MOVE AND GROOVE will provide a safe, sensitive, and nurturing space for children to meet

About our groups and Services

and have fun together, promoting physical play and activity, information on their growing
body and how to adopt healthy lifestyles.
Tuesday's 3.30pm - The Maden Centre
Thursday's 3.30pm - Haslingden Neigh. Centre

https://www.healthierlsc.co.uk/BetterBirths

The pages in this area of the website contain information for families:

TRANSITIONS In order to support children to be ready to make the most of learning at
nursery and school we should support them in developing individual characteristics for
learning, these are: Playing and Exploring, Active Learning, Creating and Thinking Critically.
Tuesday's 9.30am - The Maden Centre, Bacup

• During the COVID-19 pandemic and beyond.
• Your mental health
• During pregnancy
• Preparation for birth and childhood
• After the birth

COLOURFUL FOOTSTEPS are sessions for children with physical, learning, behavioural or
emotional difficulties. It offers an inclusive environment, with opportunities for learning,
development, and support. This is also where parents and carers have the opportunity to meet
and make new friends and share experiences.
Monday's 3.30pm - The Zone, Rawtenstall

INSIDE OUT is a 6-week face-to-face programme for children aged 5-11 years old focusing on
building confidence, self-esteem and resilience and also raise awareness in a range of topic
areas to include: Healthy Relationships, Internet Safety, Body Safety, Drugs & Alcohol
Awareness, Healthy Lifestyles, Bullying, Self Esteem, Transition and Change.
Tuesday's 3.30pm

Thursday’s 3.30pm

The Maden Centre

Haslingden Neigh. Centre

For ALL Groups, to book your place please email
RossendaleGroupWork@lancashire.gov.uk
or call 01706 237780/237788

Domestic violence is very common: research shows that it can affect one in
four women in their lifetimes. The Children and Family Wellbeing Team are
offering a rolling programme of courses for women to engage within a
supportive environment. The Freedom Programme is a way of helping you to
protect yourself and your children. For details about programmes running
please email:
RossendaleGroupWork@lancashire.gov.uk

Detached Youth Provision - detached
youth work is all about engaging young
people where they choose to meet; be it
a village green, retail-park or an urban
housing estate, and working with them
to an agreed outcome. It is about
empowering, politicising and supporting
young people within their community
and definitely should not be used as a
tool for social control or trying to get
‘kids off the streets’. Detached youth
workers literally enter the ‘space’
occupied by young people, and the
dynamics are different to other youth
work interventions. The key to success is
in the positive relationships built and
this requires time, commitment and
really good negotiation skills. Currently
running in various locations on Friday
evening 6.30pm.

For more details or book on the session
contact Jo Riding 07939372418 or Lisa
Spencer 07827257462

Youth Council - is an opportunity for young
people to have a voice and be able to
influence decisions made locally and
nationally. Regular meetings in districts give
young people the opportunity to be involved
in projects and campaigns that they identify
significant to them and others. It also gives
them the opportunity to attend monthly
meetings at County Hall in Preston equipping
them with skills that gives them a voice and
influence over decisions that affect them.
For more details or to book on the session
contact Jo Riding 07939372418 or Lisa
Spencer 07827257462

Freedom for Children - Children and Family Wellbeing service has a
strong commitment to supporting both adults and children who have
suffered from domestic abuse to heal effectively from their trauma and to
helps break the cycle of abuse. Our trained staff will help your child's
voice be heard and believed. The programme offers activities that are
child led, age appropriate and sensitively delivered. They help children to
work through their fears, anxieties and emotions providing them with
coping strategies, resilience building their self-esteem and confidence.
For details about programmes running please email:
RossendaleGroupWork@lancashire.gov.uk

Healthy Relationships - is a 6 week course where
couples are encouraged to attend
together to resolve destructive conflict and
arguments in the home. The course aims to
work in a solution focused way, enabling and
empowering you as a couple to understand your
conflict and see how to resolve the
issues yourselves, rather than relying on a
practitioner for solutions
Wednesday's 9.30am - The Maden Centre, Bacup

Programme

(cont)

Children do not come supplied with a handbook, most of the
time we feel our way along the parenting journey hoping that
we are getting it right, crossing our fingers, that our children will
grow up happy, healthy and fulfilled. It is not an easy job and
many of us can feel out of depth and overwhelmed, finding that
our children’s behaviour is not what we expected, challenging
and difficult to manage. If you are struggling with being a
parent, the evidence based, structured Triple P parenting course
could be the answer for you?
Courses available include:

Group Triple P – delivered over eight weeks for parents of
children up to 12-years. Parents actively participate in a range of
exercises to learn about the causes of child behaviour problems,
setting specific goals, and using strategies to promote child
development, manage misbehaviour, and plan for high risk
situations.

STARS SEND 12-25 – Young people with
disabilities are encouraged to access
provision in the district .

Thursday's 9.30am - The Zone, Rawtenstall

Throughout the program we will be looking
at:

Teen Triple P – delivered over eight weeks for parents of

• Cooking, shopping, independence
• Motivation and confidence building
• Team building, teamwork and personal
and social development
• Arts and crafts
• Employability skills (Older young people)
• Computers
• Sports
• Organising events throughout the year
For more details or book to on to the
session contact Jo Riding 07939372418 or
Lisa Spencer 07827257462

teenagers up to 16-years-old who are interested in learning a
variety of parenting skills. Parents may be interested in
promoting their teenager’s development and potential or they
may have concerns about their teenager’s behaviour.
Friday's 1.15pm - The Maden Centre, Bacup

Stepping Stones Triple P – has been developed for parents of
children with a disability. Stepping Stones Triple P has been
evaluated with families of children with a range of disabilities
(e.g. intellectual disability, autism spectrum disorders, cerebral
palsy) and elevated levels of disruptive behaviour.
Thursday's 1.15pm - The Zone, Rawtenstall

We support SEND Young people to have a
fun time and make new friends.

Tuesday Issue Based Group – is an
opportunity for young people to
have discussions on current topics
affecting young people.
They can take part in arts and crafts,
social interaction games, quizzes and
fun activities.
For more details or book to on to the
session
contact
Jo
Riding
07939372418 or Lisa Spencer
07827257462

